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Terms and Conditions


These are the terms and conditions between Absolutely Au Pairs Limited (“AAP” or “We”) and you (“You”), the family named on page one of the attached registration form (“Registration”).   These terms and conditions, together with the Registration form the contract between AAP You to the exclusion of all other terms and warranties notwithstanding any terms and conditions that may be contravened in any order or other from You.  You must sign and return one copy which shall be deemed to constitute unqualified acceptance of these terms and conditions.   Any extension, waiver or variation may only be in writing signed by a Director of AAP. 

AAP cannot accept any instruction, verbally or in writing unless and until You have returned a signed copy of these terms and conditions.  No disputes in any form will be entertained unless these terms and conditions have being duly accepted and signed.

Fees:

Long Term Placements (4 months and over)

£395

Short Term (up to 4 months – ie. Summer placement)
£200

Mothers Help





£595

Couple (male & female)



Fee on application
The full fee becomes payable when You select an Applicant introduced by AAP and the prospective au pair confirms the placement. Remittance should be sent to AAP with Your invitation letter to the Applicant, or paid by direct transfer.  Should You cancel the placement once the Invitation Letter has been received by AAP the full placement fee is due.
Travel Costs:

Au Pairs are responsible for their own travel costs from their home country to the UK and You are responsible for meeting them at the point of entry to the UK (which may be an airport/coach station in London).   If it is not possible for You to collect them on arrival (ie. because you live elsewhere in the country),    Absolutely Au Pairs will provide every assistance with making reservations for onward travel and no bookings will be made without prior agreement with You.    You will be responsible for paying for the au pair’s onward journey, whether that is a flight, train, bus ticket or a taxi fare.
Introductions:

AAP acts as an agent for the purpose of effecting introductions between You, and a prospective au pair.

If the Applicant is introduced to You, resulting in the placement, engagement or employment of the Applicant, You will be liable for the full fee and any costs associated with the recovery of the fee. The fee will also be payable to AAP if You engage the Applicant at a future date, having previously declined the services of the Applicant through AAP.  If You transfer or pass on the names of an Applicant to other families You will liable for the placement fee, in the event of the family employing the au pair.

What is an Au Pair:

“Au Pair” literally means “on par” or an equal.  Au Pairs are young people who live with a British family so they can learn about the English language and culture.   They must have their own bedroom and be provided with full board.   An au pair should be treated as a member of your family and given the choice to be included in activities, including meals. Au Pairs should also be provided with a key to your home and should be encouraged to register at a local college if they want to.    AAP can suggest details of suitable local courses for the Au Pair, but it is the responsibility of the family to support them in the registration process.   Any fees for courses will be payable by the au pair.    

Please note, we do not advise that au pairs should be left in sole charge of very young children for long periods, as they are not trained in childcare. 

Liability:

AAP shall endeavour to provide You with Applicants who are as well suited as possible to your particular needs and stated preferences.  You must however take the final decision whether or not to employ any Applicant.  

The Applicant will provide references and Medical certificates. Although every effort is made to check the validity of such documents AAP accepts no liability if such references or certificates prove to be inaccurate.  

To the extent permitted by law, AAP disclaims any warranty express or implied and accepts no liability of any kind for any inconvenience, loss of or damage to property, or any loss or injury howsoever arising whether directly or indirectly from an act or omission of any Applicant introduced by AAP even if such an act or omission is negligent or fraudulent or reveals dishonesty.

Au Pairs and Driving:

Where Au Pairs are required to drive in the UK, AAP will use its best endeavours, along with partner agencies, to ensure that Applicants have a full and valid driving licence, but cannot be held responsible for their driving skills.   You are responsible for providing refresher driving lessons with a local driving school or a qualified and experienced driver, in order to ensure that Applicants are competent to drive in the UK.  You are also responsible for providing the necessary insurance to cover the Au Pair’s use of your vehicle, together with any maintenance or service fees.

Paying Your Au Pair:

You agree to pay your Au Pair a minimum of £60 -£70 per week pocket money for working no more than 25 hours, plus 2 evenings babysitting per week.   An Au Pair working up to 35 hours per week, plus 2 evenings babysitting (“Au Pair Plus”) must be paid a minimum of £90 - £100 per week.   Additional money must be paid for additional hours worked.   AAP suggests a minimum of £15 for each additional day worked.    Au Pairs must have at least 2 days free per week.   AAP suggests these days off are either weekends or consecutive days off.

Au Pairs and Babysitting:

Au Pair / Au Pair Plus Applicants are prepared to provide 2 evenings babysitting each week and these should be arranged where possible during the Au Pair’s working week.  Where host families require regular babysitting to be undertaken on the Au Pair’s free day(s), extra pocket money should be paid.     For clarity, ‘babysitting’ refers to time when the Au Pair is responsible for children in the evening when they are asleep / about to go to bed.    It is not time when the Au Pair is expected to carry out household duties.   If host families do not make use of the 2 evenings babysitting each week, then the hours cannot be ‘saved’ or used at an alternative time.

Holidays:

Minimum holiday allowance is expected to be 1 week’s pocket money for each 6 months worked with You (2 weeks per annum). If You are going on holiday and require the Au Pair to stay in your home without specific duties you must provide £30 for board / travel.    If the Au Pair has specific duties during your holiday they should receive their usual pocket money.

Replacements:

Long Term Au Pairs (placements of 4 months or more):

AAP will offer a free replacement when written notification is received if:

· The Applicant fails to arrive

· The Applicant leaves of his/her own accord within 14 days of arrival

· If the Applicant proves to be unsuitable within 28 days of arrival (i.e. has misrepresented themself/their experience/ability in their application details or displays general misconduct.   

No replacements will be provided (and AAP’s opinion of the circumstances must be final):

· If the introduction fee has not been paid.

· On short term placements.

· If the au pair justifiably complains of abuse, mistreatment or misconduct by You or any member, guest, friend or acquaintance of your family.

· If You restrict access to, or prevent the Applicant using any amenities to which he/she is contractually entitled, or You withhold all or part of his/her pocket money.

· If an au pair leaves because they have been asked (and have not agreed) to work longer hours or perform substantially different duties to those agreed.

· If You do not abide by these terms and conditions.

All replacement Au Pairs must be sourced from AAP – we do not provide refunds so that You can find replacements with other agencies.

When the Applicant has lived with your family for 28 days or more the engagement will be regarded as satisfactory and AAP will have fulfilled its obligations.  Any replacement Au Pair requested through AAP after this time will incur the introduction fee.   

AAP cannot guarantee that the selected Applicant will start their placement with the client or that they will stay for the required length of engagement.

Termination of Employment:

You must notify AAP verbally and then in writing if you wish to terminate the engagement of the Au Pair.  The Applicant is entitled to a minimum of 7 days notice of termination of employment.  Should you terminate the employment because of immoral or illegal behaviour on the part of the Applicant and immediate dismissal is necessary, you must contact AAP to inform us of the situation.  If, for any other reason, you feel immediate dismissal is necessary then You will be responsible for the accommodation costs for the au pair for 7 days, or until his/her journey home is confirmed (or another suitable family is found).
The Applicant is free to leave or terminate the engagement at any time and is required to give You at least 7 days notice.  

AAP reserves the right to use its discretion in any situation that is not covered in this document.   
Declaration:

I/We have read and agree to the above Terms and Conditions.  I/We agree to treat our au pair as a member of our family, allow him/her to have free time to pursue language studies and not to leave him/her in sole charge of children under 2 years of age for prolonged periods.

Signed …………………………………………………
Dated ………………………………

Name (please print) …………………………………………………………………………………

Signed ………………………………………………..…
Dated ………………………………

Name (please print) …………………………………………………………………………………

Once you have read and signed this form, please return it by post or fax to your Absolutely Au Pairs Office:

Midlands / North:






Toni Rankin






Absolutely Au Pairs (North) Limited




15 Shaftsbury Road


 

Stockport

                                                                                             
Cheshire SK3 OSG
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